
Please submit your completed and signed City application 
and comprehensive resume to:   

City of Big Bear Lake, Attn: HR 
39707 Big Bear Blvd. / P.O. Box 10000 

Big Bear Lake, CA  92315 
(909) 866-5832 

 
EMAIL: bblhr@citybigbearlake.com 

City application can be found on the City’s website at 
www.citybigbearlake.com. Incomplete applications will 

not be processed.    

Compensation 

This compensation package currently includes: 

 

Benefits: The City provides competitive insurance plans for employees including paid HMO 
Health, Dental and Vision coverage for the employee and all qualified dependents.  The City also 
offers a $50,000 paid life insurance policy for the employee and longevity incentive opportunities.  
Also available at the employee’s expense include: voluntary life, accident, critical illness, cancer 
and short-term disability insurance, in addition to a flexible spending account.   

 

Retirement: San Bernardino County Employees’ Retirement Association (reciprocal with 
CalPERS)—The City currently offers a formula of 2% @ 55 with prior qualifying public service 
or effective January 1, 2013 a formula of 2.5% @ 67 for new participants.   

 

•  Holidays:  96 hours of holiday leave/year  •  Sick: 88 hours/year 

•  Vacation:  80 hours/year     •  Personal Day: 24 hours/year 

•  Administrative Leave: 40 hours/year   •  Optional 9/80 Work Schedule  

  

The Selection Process 

Following administrative review of applications, those candidates whose qualifications best match 
the City’s needs will be invited to participate in the selection process, which may include a review 
of prior work products, written examinations, and a panel interview appraisal.  Candidates must 
pass each phase of the selection process in order to be eligible to continue to the next phase.  The 
position will be filled by the selection of a qualified candidate.   
  
All job offers are contingent upon applicant passing a background investigation including a    
criminal history investigation through the California Department of Justice, background          
verifications and a job-related pre-employment physical examination. Employment  is contingent 
upon verification of the eligibility to work in the United States.  Immigration law provides that all 
persons hired after 11/06/1986 are required to present original documents within 3 business days 
of hiring which show satisfactory proof of identity and US employment eligibility. To comply 
with applicable laws ensuring equal opportunities to qualified individuals with a disability, the 
City will make reasonable accommodations for the known physical or mental limitations of an 
otherwise qualified individual with a disability who is an applicant or an employee unless undue 
hardship would result.  The individual with the disability should specify what accommodation he 
or she needs to perform the job.  The City will then conduct an investigation to identify the     
barriers that make it difficult for the applicant or employee. 
 

Applicants are encouraged to visit the City’s website at www.citybigbearlake.com for additional 
relevant information about City employment and this organization.  For further information or 
questions please contact Rebecca Cannon at 909-866-5832. 

 

 

Invites Applications For A 

CODE COMPLIANCE MANAGER 

Open until filled  
(First application review date will be 5/20/2022) 

Annual Salary  $91,416 —$111,114   

Based on Qualifications 

Open Until Filled 

CITY OF BIG BEAR LAKE 

EXCELLENT CAREER OPPORTUNITY IN A BEAUTIFUL MOUNTAIN RESORT 

ENVIRONMENT SURROUNDING A MAGNIFICENT ALPINE LAKE 



The Position 

This position oversees and provides direction in the management and enforcement of all City Code 
Compliance matters; including but not limited to the vacation rental program, inspecting          
properties, identifying public nuisances, investigating complaints, coordinating corrective action 
with property owners, issuing citations for noncompliance; gathering evidence and preparing   
documentation in preparation for court proceedings. Responsibilities also include; resolving     
service issues, applying and explaining applicable municipal codes, zoning ordinances, building 
codes, vehicle codes and other related laws.  In addition, the successful candidate will manage the 
enforcement of parking regulations related to snow removal operations, the issuance of violator 
citations and coordinate vehicle towing when necessary. Under general direction, the Code     
Compliance Manager will perform other related duties and provide assistance with special projects 
as needed to contribute to the overall success of the Tourism Management Department. 

CITY MISSION STATEMENT 

To sustain a high quality of life for our 
community members, while promoting a 
vibrant local economy that welcomes 

respectful visitors, in order to foster a kind 
and caring community of people who value 

and enjoy our beautiful natural environment. 

Ideal Candidate 

The ideal candidate will be able to effectively lead, 
oversee and perform complex code enforcement work; 
successfully manage, coordinate and review the work of 
technical and clerical personnel; accurately interpret 
codes, laws, regulations and ordinances; inspect     
buildings and properties to identify code violations; and 
calm emotional situations. Candidate will establish 
positive working relationships with the public, business 
owners, state/local agencies; and communicate effec-
tively both verbally and in writing. The successful can-
didate must also be able to exercise sound judgement 
and ensure the adherence of standard safety practices. 

Knowledge of practices used in the enforcement of a 
variety of municipal codes, laws and regulations in an 
effort to encourage voluntary compliance, report     
preparation and writing; customer service skills; proper   
English, spelling, and grammar. Proficient in the use of 
modern computers and applicable software programs 
specifically used for compliance efforts. 

Education & Experience 

At least five (5) years of increasingly responsible professional experience involving compliance  
with a variety of codes, laws, regulations, permits and ordinances, including zoning, housing and 
building inspection or investigation.  In addition to a minimum of three (3) years of supervisory    

experience and a high school diploma or equivalent is required.  

A Bachelor’s Degree in Public Administration, Criminal Justice or a closely related field from an 
accredited college/university is preferred.  

Possession of, or ability to obtain, a valid Class C California Driver’s License.  In addition to the 
possession of, or ability to obtain a PC 832 certificate within six months of employment and     

continued maintenance of this certification. 

 

 

The City of Big Bear Lake is an equal 
opportunity and ADA employer.  Women, 
minorities and persons with disabilities are 

encouraged to apply.  The work environment is 
drug, alcohol and smoke free. 

The Organization 

The City of Big Bear Lake was incorporated as a Charter City in 1980 and operates under the 
Council-Manager form of government.  All five Councilmembers are elected by-district for 
four-year overlapping terms.  The Mayor is chosen on an annual basis amongst the five 
Councilmembers. 
 
The City has a staff of approximately 65 employees.  The Civic Center and a 398-seat state-
of-the-art Performing Arts Center devote 20,310 square feet to government offices and 1,344 
square feet to a community meeting area.  The 13,656 sq. ft. Performing Arts Center is    
dedicated to multi-purpose functions, featuring community theater presentations and live        
entertainment performances. 

The Community 

The City of Big Bear Lake is located in Southern California and is a popular tourist         
destination that is known for its natural beauty and crisp, clean, alpine air.  The City is     

nestled in the heart of the San Bernardino National Forest at an elevation of 6,752’.          
Residents and visitors enjoy the beautiful alpine lake, mountain ski resorts and four seasons 

of outdoor recreational opportunities.  Big Bear Lake is located approximately two hours 
from major metropolitan cities, such as Los Angeles, Palm Springs and San Diego.           

The City’s year-round population is approximately 5,500 residents, but the community    
welcomes between 20,000 to 100,000 weekend and holiday visitors depending upon the  

season and special events schedule. 
 

THE VISION FOR OUR CITY 

To become a world-class mountain resort 
community, while preserving our small-town 
atmosphere and charm, where the  appearance 
and quality of the built  environment matches 

the exceptional appearance and quality of 
our natural environment 

SUMMARY OF THE CITY’S CORE VALUES 

the city recognizes that, ultimately, we all seek a sense of belonging, and strives to 
achieve a strong sense of community in big bear lake where our residents and visitors can 
live an enjoyable life, develop meaningful relationships, build lasting memories, and reach 
personal fulfillment.  the city values the unique contributions of all who have chosen big 

bear lake, including our residents, second homeowners, businesses, and visitors, and     
recognizes that all groups are essential to our collective success as a community.  the 

residents of our community are fortunate to enjoy this special place year-round, and are 
entitled to a peaceful and enjoyable existence.  as such, the city prioritizes the need to 

manage and balance the impacts of visitors on our community to ensure a high residential 
quality of life.  the city recognizes that our unique and beautiful natural environment is 
the reason our residents and visitors have chosen big bear lake, and the city is committed 
to preserving our environmental quality, sustaining our environment over the long-term, 
and protecting our community from wildfire and other threats.  the city will operate in a 
responsive, transparent, and caring manner, clearly focused on the needs and success of 

all community stakeholder groups. 


